
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

* * * * *  

I n  t h e  Hatter of: 

THE REQUEST OF THE STATE SENATE 1 
TO INVESTIGATE CALLING WITHIN ) 
GREENUP COUNTY, KENTUCKY AND 1 
THE SOUTH SHORE EXCHANGE I N  ) CASE NO. 9112 
GREENUP COUNTY, KENTUCKY, TO ) 
PORTSMOUTH, OHIO 1 

O R D E R  

On March 28,  1984, t h e  Kentucky Senate passed a resolution 
(No. 106) which  d i r e c t e d  t h e  Kentucky P u b l i c  Service Commlasion 

("Commission") to direct a s t u d y  of c a l l i n g  p a t t e r n s  within 

Greenup County,  Kentucky,  and to  d e t e r m i n e  t h e  number of n o n - t o l l  

ca l l s  to Portsmouth, Ohio, i n  order to implement  county-wide 

Extended Area S e r v i c e  ("EAS") . 
T h e r e  are f o u r  e x c h a n g e s  which e i ther  p a r t i a l l y  or totally 

l i e  i n  Greenup County,  Kentucky.  They are t h e  Ashland ,  R u s s e l l ,  

Greenup and S o u t h  S h o r e  exchanges .  Gene ra l  Te lephone  Company of 

Kentucky ( " G e n e r a l " )  s e r v e s  all f o u r  of t h e s e  exchanges .  

P r e s e n t l y  there if3 EAS be tween t h e  Ashland ,  R u s s e l l  and Greenup 

exchanges .  Whi le  Sou th  Shore does n o t  have  EAS w i t h  t h e s e  t h r e e  

exchanges ,  it does have EAS c a l l i n g  w i t h  Por t smou th ,  Ohio.  

The S e n a t e  r e s o l u t i o n  reques ts  t w o  d i f f e r e n t  c a l l i n g  

p a t t e r n  s t u d i e s .  The f i r s t  is t h e  t o l l  calling between the Sou th  

Shore exchange  and t h e  Ash land ,  R u s s e l l  and  Greenup exchanges .  



The s e c o n d  r e q u e s t  is t h e  c a l l i n g  volume from t h e  S o u t h  S h o r e  

exchange  to Por t smou th ,  Ohio.  As to  t h e  f i r s t  request, t h e  

Commission FINDS t h a t  t h e  g r a n t i n g  of EAS between t h e  S o u t h  S h o r e  

exchange  and  t h e  Ash land ,  G r e e n u p  or R u s s e l l  e x c h a n g e s  s h o u l d  be 

sub jec t  to  t h e  Commission 's  EAS G u i d e l i n e s .  A t  t h i s  p o i n t  t h e  

request s h o u l d  proceed to  s tep  t h r e e  of t h e  C o m m i s s i o n ' s  EAS 

G u i d e l i n e s  where c a l l i n g  pa t te rns  are d e t e r m i n e d .  As t o  t h e  

second request ,  t h e  Commission FINDS t h a t  Gene ra l  s h o u l d  d e t e r m i n e  

t h e  number of c a l l s  m a d e  f r o m  S o u t h  Shore to P o r t s m o u t h ,  O h i o ,  

d u r i n g  t h e  same p e r i o d  t h a t  t h e  EAS s t u d i e s  are done .  

I T  IS THEREFORE ORDERED t h a t  S e n a t e  R e s o l u t i o n  NO. 106 

s h a l l  be s u b j e c t  to  t h e  p r o v i s i o n s  of t h e  Commiss ion ' s  EAS 

G u i d e l i n e s ,  as a d o p t e d  i n  A d m i n i s t r a t i v e  Case No. 2 2 1  by Order 

da ted  October 31, 1980, a t tached  as A p p e n d i x  A.  

I T  I S  FURTHER ORDERED t h a t  t h e  process shall p r o c e e d  t o  

s t e p  t h r e e  of t h e  EAS G u i d e l i n e s  and t h a t  General s h a l l  p e r f o r m  

t h e  r e q u i r e d  s t u d i e s  as set  o u t  i n  t h e  EAS G u i d e l i n e s  between t h e  

Sou th  S h o r e  exchange  and e a c h  of t h e  Ash land ,  Greenup  a n d  R u s s e l l  

exchanges .  

I T  IS FURTHER ORDERED that G e n e r a l  s h a l l  d e t e r m i n e  t h e  

c a l l i n g  volume between t h e  S o u t h  S h o r e  exchange  and P o r t s m o u t h ,  

Ohio, d u r i n g  t h e  same p e r i o d  t h a t  the E A 8  studies ace being 

performed.  

IT IS FURTHER ORDERED t h a t  General e h a l l  report t h e  results 

of ell such s t u d i e s  within the time frame set out by t h e  

Commission 's  EAS G u i d e l i n e s .  
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Done at Frankfort,  Kentucky, t h i s  7th day of August, 1984.  

PUBLIC SERVICE COMMISSION 

/---- A A&? 
/- Fornm 1 ss i6ne r 

ATTEST t 



APPENDIX A 

APPENDIX TO AN ORDER OF THE P U B L I C  SERVICE 
COMMISSION I N  CASE NO. 9112  DATED 8 / 7 / 8 4  

PUBLIC SERVICE COMMISSION 
GUIDELINES FOR CONSIDERATION OF 
REQUESTS FOR ESTABLISHMENT OF 

EXTENDED AREA SERVICE 

G e n e r a l  P r o v i s i o n s  

T h i s  document  p r o v i d e s  f o r  t h e  c o n s i d e r a t i o n  of r e q u e s t s  for 

Extended A r e a  S e r v i c e  (EAS) w h i c h  have  been  b r o u g h t  before t h e  

Commission by t e l e p h o n e  s u b s c r i b e r s  or others d e s i r i n g  t h e  

proposed service. The EAS c o n s i d e r e d  shall be two-way, 

n o n - o p t i o n a l  s e r v i c e  be tween e n t i r e  e x c h a n g e s  u n d e r  j u r i s d i c t i o n  

of t h i s  Commission. Such  e x c h a n g e s  m u s t  be e i ther  c o n t i g u o u s  or 

c o n n e c t e d  by  a series of c o n s e c u t i v e l y  c o n t i g u o u s  exchanges  which  

have or ace proposed to  have a local c a l l i n g  area i n c l u d i n g  the 

proposed  EAS p l a n .  I f  t h e s e  above p r o v i s i o n s  are i n  c o n f l i c t  w i t h  

e i t he r  t h e  specific l a n g u a g e  or g e n e r a l  i n t e n t  'of a p p r o p r i a t e  

t a r i f f s  of a company, t h e  Commission may, i n  v i ew of t h i s  c o n f l i c t  

i n  r e g u l a t i o n s ,  permit d e v i a t i o n  from s u c h  p r o v i s i o n s  upon 

a p p l i c a t i o n  b y  t h e  company. 

EAS w i l l  be p r o v i d e d  u n d e r  t h e s e  g u i d e l i n e s  o n l y  when t h e r e  

is a d e m o n s t r a t e d  community of i n t e r e s t  between e x c h a n g e s ,  t h e  

r e l e v a n t  costs have  been d e t e r m i n e d  and a p p r o p r i a t e  customer 

au rveya  have  i n d i c a t e d  a c l e a r  w i l l i n g n e s e  to pay any  h i g h e r  loca l  

rates a t t e n d a n t  to  t h e  e s t a b l i s h m e n t  of t h e  s e r v i c e .  

The "procedure" h e r e i n  is a s t e p - b y - s t e p  prOCeBS8 w i t h  

c r i ter ia  f o r  e a c h  s tep  h a v i n g  to  be s u c c e s s f u l l y  met to c o n t i n u e  



c o n s i d e r a t i o n  of t h e  EAS request, except as s p e c i f i c a l l y  noted. 

F a i l u r e  to meet a n y  s u c h  s t ep  w i l l  end consideration of t h e  

request at t h a t  p o i n t  u n l e s s  o t h e r w i s e  specif ied.  However, 

pet i t ioners  may a t  any time wi thdraw t h e i r  r e q u e s t ,  a t  wh ich  t i m e  

t h e  Commission may terminate t h e  proceedings. 

Glossary  of Terms 

 or t h e  purpose of t h i s  procedure, t h e  f o l l o w i n g  d e f i n i t i o n s  

apply: 

C e n t r a l  office is a u n i t  of a telephone company i n c l u d i n g  

t h e  s w i t c h i n g  e q u i p n e n t  and  associated f a c i l i t i e s  used  t o  

e s t a b l i s h  connections between subscribers' l i n e s  connected t h e r e t o  

and to t r u n k  or t o l l  l i n e s  ( i n t r a e x c h a n g e  or  i n t e r e x c h a n g e )  to 

other c e n t r a l  offices w i t h i n  t h e  same or o t h e r  exchanges .  

Community of I n t e r e s t  Factor (CIF) is 

d e t e r m i n i n g  t h e  feas i b i l  i t y  of implementing 

A CIF is arr ived a t  by: 1) d i v i d i n g  the 

Message Telecommunica t ions  S e r v i c e  ( t o l l )  

a d u a l  m e a s u r e m e n t  for 

Extended A r e a  S e r v i c e .  

total of Long D i s t a n c e  

and  O p t i o n a l  C a l l i n g  

P l a n  (OCP)  messages  made from a n  exchange  to a n o t h e r  exchange  

d u r i n g  t h e  study period by t h e  t o t a l  number of s u b s c r i b e r s  i n  the 

o r i g i n a t i n g  exchange ;  and  2 )  d i v i d i n g  t h e  t o t a l  number of 

s u b s c r i b e r s  p l a c i n g  t h e  r equ i r ed  minimum number of measages stated 

i n  t h e  f i rs t  part  by t h e  t o t a l  number of s u b s c r i b e r s  i n  t h e  ori- 

g i n a t i n g  exchange .  

Exchange is a g e o g r a p h i c a l  area e s t a b l i s h e d  by a t e l e p h o n e  

company for the a d m i n i s t r a t i o n  of t e l e p h o n e  s e r v i c e .  I t  consists 

of one or more central  office6 together with aaaoctated p l a n t  ueed 

in f u r n i s h i n g  telephone serv ice  i n  t h a t  area.  Long d i s t a n c e  
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( t o l l )  charges do n o t  apply for messages between aubscribers 

served by t h e  same exchange .  P e t i t i o n i n g  Exchange is t h e  exchange  

i n  which the o r i g i n a l  p e t i t i o n e r s  for EAS are located. Desired 

Exchange is the exchange  to w h i c h  EAS is des i r ed  by the 

p e t i t i o n e r s .  

Extended A r e a  Service (EAS) is a type of t e l e p h o n e  s w i t c h i n g  

and  t c u n k i n g  a r r a n g e m e n t  which provides  for C a l l i n g  among a11 

s u b s c r i b e r s  of t w o  or more t e l e p h o n e  e x c h a n g e s  w i t h o u t  t h e  

a p p l i c a t i o n  of Long D i s t a n c e  Message Te lecommunica t ions  Service 

( t o l l )  charges. 

Local C a l l i n g  A r e a  (LCA)  is t h a t  area w i t h i n  which  a l l  

subscribers served may c a l l  a l l  o t h e r  s e r v e d  subscribers w i t h o u t  

the a p p l i c a t i o n  of toll c h a r g e s  to any subscr iber  for s u c h  ca l l s ,  

i.e., t h e  area encompassing a common Extended Area Service p l a n .  

Main S t a t i o n s  are a l l  t e l e p h o n e s ,  i n c l u d i n g  C e n t r e x  a n d  

ESSX-1 (or s imi l a r  type systems) and c o i n  t e l e p h o n e s ,  and  

e x c l u d i n g  a l l  e x t e n s i o n  t e l e p h o n e s ,  which have access to  the 

p u b l i c  ne twork ,  and i n c l u d i n g  ( i n  l i e u  of any associated 

telephones) key system and PBX t r u n k s ,  special c i r c u i t s ,  and  

e q u i v a l e n t .  

Message is (I completed t e l e p h o n e  call, regardless of duca- 

tion, distance o r  o r i g i n a t i o n  time. 

O p t i o n a l  C a l l i n g  P l a n  ( O W )  is a c a l l i n g  plan of varying 

type which may be made ava i l ab le  w i t h i n  a n  exchange  to i n d i v i d u a l  

subscribers h a v i n g  a need to  f r e q u e n t l y  communicate  with a d i s t a n t  

exchange t o  which EAS is n o t  offered. 
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R a t e  A d d i t i v e  is t h e  p o s i t i v e  per subscriber rate needed t o  

recover the ne t  cost  penalty to the company of implementation of 

an EAS plan.  It  is i n  a d d i t i o n  to any  rate increase needed to 

r e f l e c t  t h e  increase i n  s t a t i o n  s i z e  of any  e x c h a n g e ' s  loca l  

c a l l i n g  area , s u c h  as approved  t a r i f f  r e g r o u p i n g  i n c r e a s e s .  In 

the absence of such approved  t a r i f f  r e g r o u p i n g  increases, a 

u t i l i t y  s h a l l ,  before c a l c u l a t i n g  t h e  ra te  a d d i t i v e ,  first p r o p o s e  

rate l e v e l i n g  be tween  i ts  exchanges  and a c c o u n t  for  a l l  r e v e n u e  

effects t h e r e o f  i n  t h e  d e r i v a t i o n  of its n e t  cost p e n a l t y .  

R a t e  L e v e l i n g  is t h e  method o f  a c h i e v i n g  t h e  game basic 

s e r v i c e  ra te  treatment between or among e x c h a n g e s  as d o  approved  

t a r i f f s  for  r e g r o u p i n g ,  b u t  a p p l y i n g  i n  i n s t a n c e s  where s u c h  

r e g r o u p i n g  and a t t e n d a n t  ra te  increases are  n o t  a u t h o r i z e d  by 

approved  tariffs. Such l e v e l i n g  s h o u l d  r e c o g n i z e  both 

similar i t ies  and d i f f e r e n c e s  i n  t h e  s t a t i o n  s i z e s  of a l l  p roposed  

local c a l l i n g  areas of e a c h  of a company's e x c h a n g e s  which is 

i n v o l v e d ,  i n  a manner s i m i l a r  t o  o t h e r  companies '  app roved  

r e g r o u p i n g  t a r i f f s .  

S tudy  Period is a 30-day p e r i o d  used  i n  d e t e r m i n i n g  t h e  

community of i n t e r e s t  f ac to r8  s a i d  period f a l l i n g  who l ly  w i t h i n  

the period c o m p r i s i n g  t h e  p r e v i o u s  s i x  m o n t h s  and the future t w o  

months from t h e  d a y  t h e  C o m m i s s i o n  orders t h e  s t u d y  of such  d a t a .  

The Commission may grant a period of d i f f e r e n t  d u r a t i o n  or age 

upon a p p l i c a t i o n  by t h e  company and  upon acceptable showing of 

need or d e s i r a b i l i t y  €or s u c h  d e v i a t i o n .  A d d  itionally the 

Commission may order a study period t o  be comprised of a apeclf'ic 

30-day p e r i o d  i n  t h e  f u t u r e .  A s t u d y  p e r i o d  formed i n  a c c o r d a n c e  
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w i t h  t h i s  d e f i n i t i o n  s h a l l  be considered to be r e p r e s e n t a t i v e  of 

r e c e n t  s u b s c r i b e r  u s a g e  i n  g e n e r a l ,  e x c e p t  for u n u s u a l  

c i r c u m s t a n c e s  which may be n o t e d  by t h e  company. 

S u b s c r i b e r  is a customer of t h e  t e l e p h o n e  company who Is 

r e e p o n s i b l e  f o r  t e l e p h o n e  s e r v i c e ,  i . e . ,  u s u a l l y  t h e  p e r s o n  i n  

whose name t h e  t e l e p h o n e  is l i s t e d  and t o  whom t h e  charge for 

s e r v i c e  is b i l l e d .  The subscr iber  may be a n y  person, f i r m ,  

p a r t n e r s h i p ,  corporation, c o o p e r a t i v e  o r g a n i z a t i o n  or g o v e r n m e n t a l  

e n t i t y  or a g e n c y ,  among others, f u r n i s h e d  communication service by 

a t e l e p h o n e  company u n d e r  approved  t a r i f f s .  The t e r m  " s u b s c r i b e r m  

when r e f e r r i n g  to  u s a g e  of t h e  t e l e p h o n e  s e r v i c e  i n c l u d e s  a l l  

usage of t h e  service by  a l l  patties. "Subscribers" may a t  various 

t i m e s  be equated to main s t a t i o n ,  b i l l e d  t e l e p h o n e  numbers,  or 

a c c o u n t s  when r e f e r r i n g  t o  number of customers, b u t  s h a l l  a l w a y e  

mean t h e  b i l l i n g  p a r t y  or a u t h o r i z e d  r e p r e s e n t a t i v e  t h e r e o f  when 

r e f e r r i n g  t o  c u s t o m e r  s i g n a t u r e s  O r  survey r e c i p i e n t s .  R a t e  - 
A f f e c t e d  S u b s c r i b e r  is t h e  customer r e s p o n s i b l e  f o r  p a y i n g  for a 

s e r v i c e  whose b i l l e d  ra te  would a t  some time be a f f e c t e d  b y  t h e  

i m p l e m e n t a t i o n  of a n  EAS p l a n .  

- Toll, unless o t h e r w i s e  specified, refers t o  Long Distance 

Message Telecommunica t ions  Service as d e s c r i b e d  in company tar-  

i f f s ,  apecifically and w i t h o u t  m o d i f i c a t i o n  thereto. 

Trunk Equipment is cable, carrier,  microwave, and  other 

o u t s i d e  plant equ ipmen t  r e q u i r e d  for EAS t r u n k i n g  be tween  

t e l e p h o n e  e x c h a n g e s  ( i n t e r e x c h a n g e ) .  T h i s  term may also refer to  

similar f a c i l i t i e s  between c e n t r a l  off ices w i t h i n  an e x c h a n g e  

( i n t r a e x c h a n g e ) .  
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O t h e r  w o r d s ,  terms, and  phrases used  h e r e i n  s h a l l  be 

i n t e r p r e t e d  i n  t h e  manner a s  is g e n e r a l l y  d o n e  w i t h i n  t h e  

t e l e c o m m u n i c a t i o n s  i n d u s t r y  and  a s  reflected i n  t h e  v a r i o u s  

approved  company t a r i f f s  and i n  other Commission r u l e s  and  

r e g u l a t i o n s .  Any word or term i n  t h e  s i n g u l a r  s h a l l  a lso mean t h e  

p l u r a l  where  appropriate, and v i ce  versa.  

P r o c e d u r e  

Step 1) Upon receipt of a p e t i t i o n  f r o m  s u b s c r i b e r s  or others i n  

a c c o r d a n c e  w i t h  KRS 278 .260  , o r  a n y  o ther  c u r r e n t l y  appl icable  

s t a t u t e ,  t h e  Commission s h a l l  refer t h e  r e q u e s t  to  t h e  company for 

r e s p o n s e .  I f  t h e  company c o n c u r s  i n  t h e  r e q u e s t  and  t h e  

Commission agrees t o  t h i s  p o i n t ,  c o n s i d e r a t i o n  s h a l l  d i r e c t l y  

p roceed  t o  S tep  3 f o l l o w i n g .  If a company does not concur  i n  t h e  

r e q u e s t  i t  s h a l l  s t a t e  its r e a s o n s  for so d o i n g  and S h a l l  i n c l u d e  

i n  its r e p l y  t o  t h e  Commission a n y  known rate i n c r e a s e s  ( b y  

exchange  by class and  type of s u b s c r i b e r )  a t t e n d a n t  t o  t h e  

proposed EAS p l a n  u n d e r  approved  t a r i f f s ,  p l u s  a n y  estimate of 

f u r t h e r  rate c h a n g e s  t h e  company may t h e n  w i s h  t o  r e a s o n a b l y  

j u s t i f y  w i t h i n  t h e  t i m e  a l lowed f o r  r e s p o n s e ,  i n c l u d i n g  a n y  

proposals for rate l e v e l i n g  of basic e x c h a n g e  rates. The company 

s h a l l  also f u r n i s h  t h e  exchange  s i z e s  by  main s t a t i o n  s u b s c r i b e r s .  

The Commission s h a l l  allow 30 d a y s  for t h i s  i n i t i a l  review and 

r e s p o n s e  by t h e  company. 

If t h e  company d e c l i n e s  t h e  r e q u e s t  for EAS for t h e  r e a s o n  

t h a t  t h i s  same or s u b s t a n t i a l l y  same request h a s  been  the s u b j e c t  

of an i n v e s t i g a t i o n  d i smis sed  by t h e  Commission w i t h i n  t h e  

prev ious  four y e a r s ,  t h e  Commission s h a l l  omit Step 3 i n  t h e  
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f o l l o w i n g  p r o c e d u r e  and c o n s i d e r a t i o n  s h a l l  progress d i r e c t l y  from 

Step  2 to Step 4.  A f t e r  completion of Step  4 i n  t h i s  i n s t a n c e ,  

t h e  Commission upon c o n s i d e r a t i o n  may, i n  l i e u  of ei ther  

d i s m i s s i n g  t h e  r e q u e s t  or o r d e r i n g  EAS cost s t u d i e s  a t  t h a t  t i m e ,  

t h e n  order t h e  t r a f f i c  s t u d i e s  described i n  Step 3. The community 

of i n t e r e s t  factors ob ta ined  t h e r e f r o m  shall t h e n  be c o n s i d e r e d  b y  

t h e  Commission i n  a d d i t i o n  to  the e v i d e n c e  of record t h u s  far in 

d e t e r m i n i n g  t h e  need  for f u r t h e r  i n v e s t i g a t i o n .  Step 4 need  not 

be repeated again i n  t h i s  p a r t i c u l a r  s i t u a t i o n ,  at t h e  

Commission's d i s c r e t i o n .  

Step 2 )  If t h e  p e t i t i o n e r s  s t i l l  w i s h  to p u r s u e  t h e i r  r e q u e s t  

after r e c e i v i n g  a l l  t h e  preliminary r a t e  increase  information 

a c c e p t e d  to t h i s  p o i n t  by t h e  Commission, t h e  Coinmission shall 

request t h e  p e t i t i o n e r s  to seek, as a v a l i d  i n d i c a t i o n  of general 

s u b s c r i b e r  i n t e r e s t ,  t h e  s i g n a t u r e s  of subscr ibers  i n  affected 

exchanges ,  s a i d  s i g n a t u r e s  to  be o b t a i n e d  on  s t a n d a r d  Commiss ion  

p e t i t i o n  forms which  i n c l u d e  a s t a t e m e n t  of ra te  i n c r e a s e s  as 

furnished by t h e  company and accepted by t h e  Commission. The 

pe t i t ioners  shall c e r t i f y  t h a t  subscr ibers  have  been  made aware of 

such i n f o r m a t i o n  before s i g n i n g .  The minimum number of s u b s c r i b e r  

s i g n a t u r e s ,  addresses and t e l e p h o n e  numbers needed to s i g n i f y  

v a l i d  i n t e r e s t  by the g e n e r a l  s u b s c r i b e r  body affected s h a l l  be 

a c c o r d i n g  to a formula designed to  i n t e r p o l a t e  t h a t  number be tween 

g i v e n  p o i n t s  of 2 0 %  of the t o t a l  s u b s c r i b e r s  i n  e x c h a n g e s  of 1,000 

or less main  s t a t i o n s  and  2% of the t o t a l  subsc r ibe r s  i n  e x c h a n g e s  
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of 100,000 or more main stations for p e t i t i o n i n g  exchanges .  The 

number of s i g n a t u r e s  needed i n  t h e  desired e x c h a n g e s  s h a l l  tie 

one-ha l f  of t h e  number c a l c u l a t e d  a s  i f  t h e  exchange  were a 

P e t i t i o n i n g  exchange .  The  formula used  is as  follows for 

exchanges  of from 1,001 t h r o u g h  99,999 main  s t a t ions :  

(Exchanqe Size i n  M.S. - 1,000 M . S .  X 1800)+ 200 
99,000 M.S. 

No. s igna tures  
of p e t i t i o n i n g  
exchange  
( round 
to neater 
whole 
number) 

All p e t i t i o n i n g  e x c h a n g e s  of 1,000 or less or l00,OOO or more 

s h a l l  use the s ta ted  percentage for the r e s p e c t i v e  g i v e n  point 

described above as a c o n s t a n t  regardless of s i z e  below 1,000 or 

above 100,000 main stations, and desired e x c h a n g e s  shall use 

one-ha l f  t h e r e o f .  

The Commission s h a l l  allow u p  to 6 0  d a y s  for the g a t h e r i n g  

and  p r e s e n t a t i o n  of s i g n a t u r e s .  The C o m m i s s i o n  shall oversee 

c e r t i f i c a t i o n  of t h e s e  s i g n a t u r e s  by a random s e l e c t i o n  

v e r i f i c a t i o n  process, then proceed t o  Step 3 ,  except a s  ea r l i e r  

i n d i c a t e d  in cases of prior Commission c o n s i d e r a t i o n .  If Step 2 

is n o t  s a t i s f a c t o r i l y  c o m p l e t e d ,  t h e  c o n s i d e r a t i o n  process s h a l l  

move d i r e c t l y  to Step 4.  A f t e r  c o m p l e t i o n  of Step 4 ,  the 

Commission upon c o n s i d e r a t i o n  may e i the r  d i s m i s s  the r e q u e s t  at 

t h a t  time or, if e v i d e n c e  of record suppor t s  doing s o c  allow o n l y  

one a d d i t i o n a l  p e r i o d  not t o  e x c e e d  60 Bays to complete the 

s i g n a t u r e  collection procems. I f  t h l a  e f f o r t  Callm, the EA8 

request shall be dismissed. If t h i s  process is s u c c e s s f u 1 l y  

completed in the allotted t i m e ,  t h e  Commission rshall, 
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af ter  v e r i f i c a t i o n ,  t h e n  order t h e  t r a f f i c  s t u d i e s  described i n  

Step 3. The community of i n t e r e s t  factors o b t a i n e d  t h e r e f r o m  

s h a l l  t h e n  be c o n s i d e r e d  b y  t h e  Commission i n  a d d i t i o n  to t h e  

e v i d e n c e  of record t h u s  f a r  i n  d e t e r m i n i n g  t h e  need for f u r t h e r  

i n v e s t i g a t i o n .  Step 4 need  n o t  be  r e p e a t e d  a g a i n  i n  t h i s  

p a r t i c u l a r  s i t u a t i o n ,  a t  t h e  Commission's d i s c r e t i o n .  

Step 3) The company s h a l l  be directed to  c o n d u c t  s t u d i e s  of i t s  

o r i g i n a t i n g  t r a f f i c  for t h e  d e f i n e d  s t u d y  period and  be prepared 

to p r e s e n t  t h e  r e s u l t s  w i t h i n  30 days a f t e r  t h e  e n d  of t h e  allowed 

or ordered period for g a t h e r i n g  d a t a ,  s a i d  r e s u l t s  b e i n g  p r e s e n t e d  

by c o r r e s p o n d e n c e  w i t h  t h e  Commission and i n t e r e s t e d  parties.  The 

Commission s h e l l ,  i n  i n s t a n c e 6  where s t e p  4 has e i t h e r  n o t  y e t  

been  completed or w i l l  be repeated, a t  t h e  same t i m e  as t h e  

s t u d i e s  are ordered, set  t h e  d a t e  of any s u c h  p u b l i c  h e a r i n g  a t  

w h i c h  their  r e s u l t s  w i l l  be d i s c u s s e d ,  s a i d  da t e  to  be a t  l ea s t  15 

days beyond t h e  d a t e  t h e  s t u d y  r e s u l t s  are f i l e d .  The s t u d i e s  

s h a l l  i n c l u d e  as a minimum t h e  data  a l l o w i n g  t h e  f o l l o w i n g  

described community of interest  f a c t o r s  t o  be c a l c u l a t e d ,  and in 

a d d i t i o n  may i n c l u d e  o ther  recommended da t a  as cited h e r e i n a f t e r .  

The Commission s h e l l  c o n s i d e r  these factors  as minimum criteria 

for p r o c e e d i n g  beyond S tep  4 ,  w i t h  "subscciber"  meaning combined 

b u s i n e s s  and r e s i d e n c e  subscribers c o n s i d e r e d  t o g e t h e r :  

a) In a n y  p e t i t i o n i n g  exchange ,  there m u s t  be a n  a v e r a g e  of 

a t  l ea s t  f o u r  messages ( t o l l  p l u s  a n y  OCP) per s u b s c r i b e r  t o  a 
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d e s i r e d  exchange  and a t  l e a s t  50% o f  t h e  t o t a l  subscribers i n  t h e  

exchange  must have  comple t ed  a t  l e a s t  f o u r  c a l l s  t o  t h e  d e s i r e d  

exchange;  and  

b) I n  t h e  desired e x c h a n g e ,  t h e r e  m u s t  b e  p r e s e n t  at l ea s t  

h a l f  that community of interest needed in a), as e x p r e s s e d  by  an 

a v e r a g e  of a t  l ea s t  t w o  messages  ( t o l l  plus a n y  OCP) per 

s u b s c r i b e r  to a p e t i t i o n i n g  exchange  and at least SO0 of the total 

s u b s c r i b e r s  i n  t h e  desired exchange  h a v i n g  completed a t  l ea s t  two 

c a l l s  to  t h e  p e t i t i o n i n g  exchange .  

c) However, a n y  e x c e s s  messages  and subsc r ibe r s  above  those 

r e q u i r e d  as d i v i d e n d  i n  t h e  d i v i s i o n  processes which would be 

needed to meet the minimum cr i te r ia  i n  a )  may be added t o  l i k e  

d i v i d e n d s  i n  t h e  d i v i s i o n  p r o c e s s e s  i n  b) to  h e l p  meet t h o s e  

minimum s t a n d a r d s .  I n  no case shall any  e x c e s s  data  i n  b )  be used 

to  meet t h e  c r i te r ia  r e q u i r e d  i n  a ) ,  however.  

B o t h  a )  and  b) above  m u s t  be a t t a i n e d  as m i n i m u m  

j u s t i f i c a t i o n  for p r o c e e d i n g  beyond S t e p  4 .  A l l  p e t i t i o n i n g  

exchanges  m u s t  s a t i s f y  cr i ter ia  i n  a ) ,  and a l l  d e s i r e d  e x c h a n g e s  

m u s t  l i k e w i s e  s a t i s f y  r e q u i r e m e n t s  i n  b ) .  I f  a l l  i n v o l v e d  

exchanges  are p e t i t i o n i n g  e x c h a n g e s ,  b) and c )  are n o t  c o n s i d e r e d .  

Each i n d i v i d u a l  EAS route ( i n d i v i d u a l  exchange  t o  i n d i v i d u a l  

exchange )  must be measured i n  e a c h  d i r e c t i o n  and  minimum cr i te r ia  

m e t  for each p a t h  i n  b o t h  d i r e c t i o n s .  These community of i n t e r e s t  
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f a c t o r s  as  o b t a i n e d  from t h e  t r a f f i c  s t u d i e s  must  m e e t  t h e  s t a t e d  

cr i ter ia  i n  a l l  instances,  r e g a r d l e s s  of procedural c h a n g e s  or any  

o t h e r  v a r i a b l e s  i n  t h i s  process, €or t h e  c o n s i d e r a t i o n  of a n  E M  

to c o n t i n u e  beyond t h i s  p o i n t .  I f  t h e  p e t i t i o n e r s '  request  

c o n t a i n s  a c o m b i n a t i o n  of EAS r o u t e s ,  some of which meet t h e s e  

c r i t e r i a  and  some of which do n o t ,  t h e  p e t i t i o n e r s '  r e q u e s t  s h a l l  

c o n t i n u e  to be considered o n l y  to  t h e  e x t e n t  of c o n s i d e r i n g  t h o s e  

i n d i v i d u a l  r o u t e s  m e e t i n g  t h e s e  c r i t e r i a  in b o t h  directions.  I n  

t h i s  case, all - g e n e r a l  p r o v i s i o n s "  ci ted ear l ie r  must  s t i l l  be 

met for t h e  considerat ion process t o  c o n t i n u e .  The pet i t ioners  

s h a l l ,  however ,  r e t a i n  t h e i r  r i g h t  t o  w i t h d r a w  t h e i r  e n t i r e  

requeret i n  t h i a  event, a t  which time t h e  C o m m i s s i o n  may t e r m i n a t e  

t h e  p r o c e e d i n g s  . 
I n  a d d i t i o n  to t h e  da ta  n e c e s s a r y  to furnish the above 

i n f o r m a t i o n ,  it is recommended t h a t  t h e  t r a f f i c  s t u d i e s  s h o u l d  

i n c l u d e ,  but not  be limited to ,  this f u r t h e r  i n f o r m a t i o n  for 

possible use i n  Step 4r 

i) Data t o  allow the above d e t a i l e d  community of 

i n t e r e s t  factors t o  be computed o n  separate 

b u s i n e s s  and r e s i d e n c e  bases, if r e a d i l y  

a t t a i n a b l e #  and 

i i )  I n d i v i d u a l  a c c o u n t  u s a g e  i n f o r m a t i o n  a l l o w i n g  

h i g h  volume u s e r s  to be located a s  possible 

candidates fot OCP's and other s t u d y  consid-  

e r a t i o n s .  Such  i n f o r m a t i o n  s h o u l d  i n c l u d e  
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t h e  number of messages and t o l l s  by type of c a l l  

over each  proposed EAS route  d i r e c t i o n ;  and 

iii) A summary message breakdown showing t h e  number 

of messages  and t h e  number of r e s i d e n c e ,  busi- 

n e s s  ( i f  s e p e c a t i o n  of d a t a  available) and 

combined subsc r ibe r s  making t h o s e  numbers of 

c a l l s  o v e r  each proposed EAS r o u t e  d i r e c t i o n ;  

and 

i v )  A summary revenue breakdown showing t h e  total  of 

t o l l  charges by  number of r e s i d e n c e ,  b u s i n e s s  

( i f  separat ion  of d a t a  a v a i l a b l e )  and combined 

subsc r ibe r s  for messages  o v e r  each proposed  EAS 

route d i r e c t i o n ,  broken down by t h e  f o l l o w i n g  

minimum mone ta ry  brackets and b r e a k i n g  p o i n t s :  

(1) Every $ 0 . 2 5  f rom $0 - $4.99  

( 2 )  Every $1.00 from $ 5 . 0 0  - $14.99 

( 3 )  Every $ 5 . 0 0  f rom $15.00 - $24.99 

( 4 )  Every  $25.00  from $ 2 5 . 0 0  - $99.99 

(5) A l l  over $99.99 

v )  A summary breakdown showing number of messages 

and " h o u r s  of u s e e  for r e s i d e n c e ,  b u s i n e s s  ( i f  

s e p a r a t i o n  of da ta  a v a i l a b l e )  and combined 

s u b s c r i b e r s ,  broken down by days of t h e  week 

and by hours of t h e  day for e a c h  proposed EAS 

r o u t e  d i r e c t i o n .  
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Any and a l l  data on i n d i v i d u a l  subscriber accounts shall be 

t r e a t e d  as c o n f i d e n t i a l  by t h e  Commission and t h e  company, and 

d a t a  s h a l l  be  reveal .ed t o  o t h e r  pa r t i e s  o n l y  i n  t h e  p u b l i c  r e c o r d  

on a g r o u p  or a g g r e g a t e  bas i s .  

Step 4 )  The C o m m i s s i o n  s h a l l  s e t  t h e  matter f o r  publ ic  h e a r i n g  a t  

which t i m e  a l l  i n t e r e s t e d  pa r t i e s  s h a l l  be al lowed to p r e s e n t  

t e s t i m o n y  on r e l e v a n t  s u b j e c t s ,  i n c l u d i n g  community of i n t e r e s t  

and o t h e r  p e r t i n e n t  data.  A t  t h i s  t i m e  t h e  p e t i t i o n e r s  s h a l l  

s u b m i t  t h e i r  r e a s o n s  for d e s i r i n g  t h e  r e q u e s t e d  EAS and t e s t i m o n y  

as t o  why it  otherwise s h o u l d  be e n a c t e d .  Community of i n t e r e s t  

t e s t i m o n y  s h a l l  i n c l u d e  t h e  resu l t s  of t h e  petitioners' 

s i g n a t u r e - g a t h e r i n g  r e q u i r e m e n t ,  i f  any .  A t  t h i s  s a m e  hearing t h e  

company s h a l l ,  as appropriate,  d i s c u s s  t h e  f i n d i n g s  of any t r a f f i c  

s t u d i e s  done  i n  t h i s  case or from p r e v i o u s  cases i n v e s t i g a t i n g  the 

same or s u b s t a n t i a l l y  t h e  s a m e  r e q u e s t  a n d ,  as a p p r o p r i a t e ,  other 

r e l e v a n t  in format ion  g a t h e r e d  from t h e  t r a f f i c  s t u d i e s '  a d d i t i o n a l  

da ta  described in Step 3. T h i s  i n f o r m a t i o n  may i n c l u d e  da t a  as to  

the type and p a t t e r n  of c a l l s  made a n d  t h e  p e r c e n t a g e  and number 

of s u b s c r i b e r s  whose t o l l  c h a r g e s  from t h e  s t u d y  fall above  and 

b e l o w  any  known and  estimated ra te  increases a c c e p t e d  to t h i s  

p o i n t ,  or f i l e d  or a v a i l a b l e  OCP ra tes .  For example ,  i f  a 

s i g n i f i c a n t  number of s u b s c r i b e r s  are paying more in tol l  c h a r g e s  

t h a n  t h e y  wou ld  be p a y i n g  for any known EAS ra te  i n c r e a s e s 8  there 

could b e  i n t e r p r e t e d  to be a reasonable degree of i n t e r e s t  i n  

paying  a d d i t i o n a l  c h a r g e e  for EAS. C o n v e r s e l y ,  if a s i g n i f i c a n t  

number w e r e  paying less for t o l l  than t h e  known and projected 
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increases, t h e  opposite c o n c l u s i o n  w o u l d  be i n d i c a t e d .  All 

a v a i l a b l e  i n f o r m a t i o n  may be p r e s e n t e d  on s u c h  known and e s t ima ted  

rate i n c r e a s e s ,  appropriate OCP's and any other  appropriate ser- 

v i c e  p l a n s  or proposals. A d d i t i o n a l l y ,  any other readily 

a v a i l a b l e  da ta  on  subsc r ibe r s  to, and usage l e v e l s  of, OCP, WATS, 

Fore ign  Exchange, and  o ther  EAS a l t e r n a t i v e  s e r v i c e s  s h o u l d  be 

p r e s e n t e d .  

The Commission s h a l l  c o n s i d e r  t h e  e v i d e n c e  of r e c o r d  to t h i s  

p o i n t ,  i n c l u d i n g  a l l  minimum r e q u i r e m e n t s  f o r  community of 

i n t e r e s t  i n d i c a t i o n  and decide i f  f u r t h e r  s t u d y  is m e r i t e d  unde r  

t h e s e  g u i d e l i n e s  . 
S t e p  5 )  The Commission s h a l l  d i r e c t  a d e t a i l e d  cost study t o  be 

performed by the company. The cost s t u d y  s h a l l  i n c l u d e ,  b u t  n o t  

be l i m i t e d  to, es t imates  of cen t r a l  o f f i c e  and t r u n k  e q u i p m e n t  

needed for a t e n - y e a r  period a f t e r  t h e  EAS is implemented.  I n  

most cases, a minimum of two y e a r s  w i l l  be r e q u i r e d  between s t u d y  

and imp lemen ta t ion  of the EAS plan. Each s t u d y  shall i n d i c a t e  a 

proposed implemen ta t ion  d a t e  based  upon t h e  p a r t i c u l a r s  of t h e  EAS 

proposal s t u d i e d  . 
Projected rates s h o u l d  r e f l e c t  r e c o v e r y  of t h e  cost of a l l  

s u c h  equipment and all o t h e r  a s s o c i a t e d  e x p e n s e s  and  r evenue  

losses, i n c l u d i n g  p r o j e c t e d  toll loss. A l s o  i n c l u d e d  shall be a l l  

company costs al locable  t o  t h e  c o n s i d e r a t i o n  of t h e  request 

i t s e l f ,  i.e., the cost of t r a f f i c  s t u d i e s ,  p u b l i c  h e a r i n g s ,  

e n g i n e e r i n g  coat  s t u d i e s  and es t imated costs of subsequenk 

c u s t o m e r  s u r v e y s .  
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The r e l e v a n t  costs are the  i n c r e m e n t a l  costs r e q u i r e d  t o  

p r o v i d e  EAS r a t h e r  t h a n  toll. T h e r e f o r e ,  a lso i n c l u d e d  s h o u l d  be 

cost s a v i n g s  and added r e v e n u e s ,  s u c h  as from ra te  r e g r o u p i n g s  at-  

t r i b u t a b l e  t o  t h e  proposed EAS, a g a i n  fo r  t h e  same t e n - y e a r  

period. A l l  al locable e x p e n s e s  and s a v i n g s  and r e v e n u e  losses and 

g a i n s  s h o u l d  be c o n s i d e r e d  . S t a n d a r d  time v a l u e  of money 

t e c h n i q u e s  and r e a s o n a b l e  i n f l a t i o n  d a t a  s h o u l d  be used .  If more 

t h a n  one company is i n v o l v e d  i n  t h i s  s t u d y ,  each s h a l l  d e t e r m i n e  

i ts  n e t  cost p e n a l t y  and t h e  ra tes  n e c e s s a r y  t o  r e c o v e r  s u c h  

amounts d e t e r m i n e d  by its s t u d i e s .  S a i d  rates s h a l l  i n c l u d e  t h o s e  

ra te  a d d i t i v e s  appropriate over and above s t a n d a r d  a u t h o r i z e d  

t a r i f f  rates for local s e r v i c e  and other s e r v i c e s  and equ ipmcn t ,  

and rates needed f o r  r a t e  l e v e l i n g .  R a t e  a d d i t i v e s  for the same 

class and g r a d e  of o n e  company's  subscribers s h a l l  be t h e  same 

w i t h i n  t h e  same p roposed  local  c a l l i n g  area. For example ,  a 

o n e - p a r t y  r e s i d e n c e  s u b s c r i b e r  i n  t h e  p e t i t i o n i n g  and d e s i r e d  

exchanges  of t h e  same company would have t h e  same rate additive, 
i n  a d d i t i o n  to  p o s s i b l y  v a r y i n g  r e g r o u p i n g  or rate l e v e l i n g  

i n c r e a s e s  as appropriate. 

A d d i t i o n a l l y ,  if community o f  interest f a c t o r s  d e t e r m i n e d  i n  

Step 3 show t h a t  i n t e r e s t  from t h e  p e t i t i o n i n g  exchange  to t h e  

desired exchange  is at least  f o u r  times t h e  interest  In the 

r e v e r s e  d i r e c t i o n ,  as measured by t h e  compar ison  of the r e s p e c t i v e  

messages  per s u b s c r i b e r  f i g u r e s  obtained i n  that  step's  items a) 

and b), before any a d j u s t m e n t  c a l l e d - f o r  by item (c)  of that step,  
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then rates s h o u l d  a l s o  be calculated which r e f l e c t  the recovery of 

the net cost p e n a l t y  of t h e  proposed EAS from j u s t  p e t i t i o n i n g  

exchange  subscribers, n e t  cost taking i n t o  a c c o u n t  revenue e f f e c t s  

from a l l  tar i f  f-imposed r e g r o u p i n g  i n c r e a s e s ,  or proposed rate  

l e v e l i n g  i n c r e a s e s ,  necessary i n  a l l  e x c h a n g e s  i n d i v i d u a l l y .  A 

minimum of t h r e e  months s h a l l  be allowed for t h e  compilation of 

these cost studies and attendant rate a d d i t i v e s .  If more t h a n  t w o  

exchanges  or companies  are i n v o l v e d ,  more time may be required for 

comple t ion .  Each  company s h o u l d  make its most d i l i g e n t  e f f o r t  to 

formula te  d e f i n i t i v e  s t u d i e s  i n  t h i s  time. I n  the event EAS is 

e v e n t u a l l y  ordered, t h e  Commission s h a l l  be the f i n a l  judge of 

rate a d d i t i v e s  implemented and may consider a r a n g e  change  in t h e  

rate additives d e r i v e d  from the cost s t u d i e s  d i s c u s s e d  h e r e i n  upon 

a p p l i c a t i o n  of and proof by t h e  company. Such proof c o u l d  cover, 

among o t h e r  items, serious errors i n  c a l c u l a t i o n  or t h e  a d v e n t  of 

unforeseen circumstances s u c h  as s u b s e q u e n t  rate c h a n g e s  a f f e c t i n g  

s t u d y  r e v e n u e s ,  such as c h a n g e s  in local rates Ot t h e  toll 
s c h e d u l e .  

After r e c e i v i n g  t h e  cost s t u d i e s  and rates i n f o r m a t i o n ,  t h e  

Commission shall c o n d u c t  whatever i n v e s t i g a t i o n  it deems 

necessary, i n c l u d i n g  corrective a c t i o n ,  to approve the study 

r e s u l t s .  

step 6 )  After t h e  cost study and rate a d d i t i v e  calculation results 

have  been p r e s e n t e d ,  t h e  Commission shall i n v i t e  from any 

i n t e r e s t e d  p a r t y  pcopoeed mail surveys  a s  complete i n  content and 

form as possible at t h a t  p o i n t .  The Commisafon may d i s t r i b u t e  



t h e s e  p roposed  forms-of -survey  to o t h e r  par t ies  of r e c o r d  as it 

deems appropriate. The Commission s h a l l  however, f i n a l l y  a p p r o v e  

a s u r v e y  form and c o n t e n t ,  t imetable a n d  method of c a n v a s s ,  

h o l d i n g  whatever i n f o r m a l  s t a f f  m e e t i n g s  it f i n d s  n e c e s s a r y  with 

v a r i o u s  par t ies  to  t h e  case to a l l o w  s u c h  a p p r o v a l  t o  be g i v e n .  

Surveys shall be accomplished by m a i l  , w i t h  s c i e n t i f i c  

sampl ing  methods  allowable i n  exchanges  of over 1 ,000  main s t a t i o n  

subscribers.  I f  s u c h  methods  are used ,  t h e  Commission m u s t  

approve of t h e  pa r t i cu la r s  of t h e  proposed method i n  advance  of 

any m a i l i n g .  The company s h a l l  be allowed a t  l eas t  30 days from 

f i n a l  Commission a p p r o v a l  of a l l  s u r v e y  aspects ( forms, c o n t e n t  

method, etc.)  t o  mail the survey. Adequate  proof of the m a i l i n g  

of s u c h  survey and of t h e  s c i e n t i f i c  n a t u r e  o f  a n y  sampl ing  method 

it had approved  ear l ie r  may be r e q u i r e d  by the Commission 

s u b s e q u e n t  t o  m a i l i n g ,  for its u s e  only. The Commission shall 

take whateve r  s teps  it deems n e c e s s a r y ,  i f  any ,  to assure t h a t  a l l  

p a r t i e s  i n v o l v e d  r e s p e c t  t h e  n e u t r a l i t y  of the s u r v e y  and t h a t  n o  

e f for t  is made by a n y  party to i n f l u e n c e  t h e  responses of t h o s e  

su rveyed .  Replies s h a l l  be by prepaid r e t u r n  p o s t c a r d  m a i l e d  

d i r e c t l y  to t h e  Commission which will b e  r e s p o n s i b l e  for 

t a b u l a t i o n  of results. 

The s u r v e y  form i t s e l f  s h a l l  c l e a r l y  i n d i c a t e  t h a t  the 

increased net cost p e n a l t y  to the company for the proposed EAB 

w i l l  be b o r n e  b y  all aubscribcre having acce8s to the 6ervice.  

Only tate-affected s u b s c r i b e r s  shall be surveyed. I f ,  as 

deecribed i n  Step 5 ,  rate a d d i t i v e s  have been calculated for 
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petitioning exchanges only then petitioning exchange subscribers 

may additionally be asked their opinion on bearing the entire EAS 

net cost penalty over and above any required tariff regrouping 

increases, or proposed rate-leveling increases far all exchanges, 

should desired exchange subscribers vote disapproval of bearing 

their share of increased rates. In no case shall any petitioning 

exchange be relieved of bearing its full portion of the n e t  cost 

recoveryl nor shall it be surveyed thereon, 

Opinions may also be solicited on any appropriate Optional 

Calling Plan or other EAS alternatives proposed. 

Survey forms shall also state the date through which replies 

shall be accepted and counted (normally 30 days from mailing) and 

that final approval of a l l  plans and associated rates shall rest 

with the Commission. 

Step 7) F o r  the Csmmission to order the proposed EAS to be 

established in accordance with these guidelines, over 50% of the 

total subscribers surveyed on the same proposal must consent, such 

subscribers being considered in sum total, with any respondent 

representing a scientific sample having his response weighted as 

if a l l  subscriber8 represented thereby had been surveyed and had 

responded the same way as that subscriber. If 50% or less of the 

eubscribers respond to any same question, by their own act or 

through any scientifically sampled representation, the Commission 

shall determine if follow-up surveys further soliciting a response 

from the previous nonrespondents would be of value in determining 
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w h e t h e r  survey r e s u l t s  cr i ter ia  are met, i . e . ,  if t h e  * o v e r  50%' 

of total  subscr ibers  needed  could r e a s o n a b l y  be expected to be 

a t t a i n e d  thereby. If t h e  Commission f e e l s  t h a t  fo l low-up  m a l l  

s u r v e y s  a re  n e e d e d ,  t h e  company s h a l l  be allowed l i k e  t i m e  

i n t e r v a l s  for c o n d u c t i n g  t h i s  s u r v e y  as for t h e  i n i t i a l  s u r v e y .  

The Commission shall a g a i n  a p p r o v e  t h e  same v a r i o u s  s u r v e y  

aspects. 

The results of any survey of this type shall then be 

included w i t h  r e s u l t s  of the i n i t i a l  s u r v e y l  i n  t h e  same manner,  

and a final determination made as t o  w h e t h e r  t h e  s u r v e y  r e s u l t s  

cr i ter ia  are m e t .  Reply  cards w i l l  be a v a i l a b l e  for Inspection by 

i n t e r e s t e d  parties to  t h e  e x t e n t  t h a t  t h e y  could be made a matter 

of pub l i c  r e c o r d  and t h e  c o n f i d e n t i a l i t y  of i n d i v i d u a l  replies and 

p r i v a c y  r i g h t s  of i n d i v i d u a l  r e s p o n d e n t s  shall be protected by the 

Commission. A f t e r  a d j u d i c a t i o n  of the EAS r e q u e s t  unde r  these 

g u i d e l i n e s ,  i n  t h e  e v e n t  EAS is not approved  by t h e  Commission, 

s u r v e y  r e s p o n s e  c a r d s  may be used  to  d e t e r m i n e  c a n d i d a t e s  for a n y  

OCP's or o t h e r  s e r v i c e s  a l t e r n a t i v e  to  EAS which  are approved by 

t h e  Commission. 

Step 8 )  W i t h i n  a r e a s o n a b l e  t i m e  after t h e  proposed EAS l e  

o r d e r e d ,  t h e  company shall supply t h e  C o m m i s e i o n  w i t h  a work 

s c h e d u l e  to accomplish t h e  EAS i m p l e m e n t a t i o n  and a d d i t i o n a l l y  

shall supply the Commission w i t h  at least q u a r t e r l y  progress 

reporte of EAS c o n s t r u c t i o n .  

If eubacribera o f  any one company agree under  Step 7 )  to pay 

rates for r e c o v e r i n g  c o s t s  of a d i f f e r e n t  company and that I B  t h e  
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condition under which EAS is implemented, t h e n  the l a t t e r  company 

s h a l l  be reimbursed by the former company through intercompany 

s e t t l e m e n t  procedures for a l l  o f  its n e t  cost p e n a l t y  n o t  

recovered from its own subscribers. Such reimbursement is  to 

c o n t i n u e  for the period of t i m e  any, a l l ,  ot any part of the rate 

a d d i t i v e s  ace collected. The Commission shall be t h e  f i n a l  judge 

as  to the  l e n g t h  i n  time of a l l  such collections, 
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